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OUR PRIVACY POLICY

In this policy:

• “we” or “Chorus” means Chorus New Zealand Limited or any related Chorus Group
company providing you with our services.

• “you” means you, the person using our services, visiting our website, or otherwise
providing Chorus with information including personal information.

• “services” means all goods or services we provide and anything else we do for you,
including providing you with access to our website.CONTACT

OTHER POLICIES APPLYING TO OUR SERVICES

In addition to our Privacy Policy, our Legal Disclaimer applies to your use of our services.
It is important that you are familiar with our Legal Disclaimer. Please read it in conjunction
with this policy.

VISITORS

If you are just surfing and reading information on our website, then we collect and store
the following information about your visit:

• the IP address of your machine when connected to the Internet and the domain
name from which you are accessing the Internet

• the operating system and the browser your computer uses, and any search engine
you are using

• the date and time you are visiting
• the URLs of the pages you visit
• if you provide it, your email address.

We use that information to measure the number of visitors to different parts of the site and, for 
example, to measure the effectiveness of advertising. Although we may publish aggregated 
information about usage patterns, we do not disclose information about individual machines 
except for the reasons set out below in this section. We do not sell information which identifies you 
personally. We may gather more extensive information if we are concerned, for example, about 
security issues. If we think it is necessary, we can disclose information to relevant law enforcement 
authorities, such as the Police or the Department of Internal Affairs.If you choose to provide us with 
personal information such as your email address, for example by filling out an electronic query or 
order form, we will use the information only for the purposes that you authorised. Email marketing will 
only be sent to your email address if you have given your consent.

http://gigatown.co.nz/downloads/finals_rules.pdf.


PERSONAL INFORMATION

If you provide Chorus with any personal information as part of receiving our services or if
you provide, post or publish personal information as part of entering our competitions, or in
response to our promotional activity including, but not limited to where you provide, post or
publish your:

• name
• address or location
• telephone number
• photo
• anything posted by you on any platform for the purpose of any competition, in part

or in its entirety
• any other content

we may collect and store that personal information. You may choose not to provide your
personal information to us. If you do not provide certain personal information, we may not
be able to provide you with access to certain information or services.
We will not use or disclose your personal information except in accordance with the
Privacy Act 1993. We may use your personal information to:

• provide you with services and information
• enable third parties to provide you with information on our services
• provide you with information (including promotional material and news) where you

agree to receive such information
• improve or update this website and our information and services
• enable us to run any competition or promotion
• communicate with you
• [personalise this website to your preferences],

We will not sell, rent, or lease your personal information to third parties. We may provide
your personal information to other entities and business partners for the above purposes.
We will only use or disclose personal information that you have provided to us, or which
we have obtained about you:

• for the purposes above
• if you have authorised us to do so
• if we believe that the use or disclosure is reasonably necessary to enforce any legal

rights we may have, or is reasonably necessary to protect the rights, property and
safety of us, our customers, or others

• if we are required or permitted by law to disclose such information.

Where you have opted-in to receiving our newsletters and updates electronically, we may
send them to you by text message, email or any other electronic means of communication.



ACCESS AND CORRECTION

You can access or request correction of your personal information by contacting us at:
web@chorus.co.nz

USE OF COOKIES

Chorus’ website places a cookie on the hard drive of your computer. A “cookie” is a file
which allows Chorus to track and target the interests of users. While we recommend that
users enable cookies on their browsers in order to enjoy all the features of the site, the
decision remains in the hands of the individual. (The management of cookies will be
different depending on each user’s PC - refer to your browser help menu for further
information).

THIRD PARTY WEBSITES

This website may contain hyperlinks to websites operated by third parties. We are not
responsible for the content of such websites, or the manner in which those websites
collect, store, use, and distribute any personal information you provide. When you visit
third party websites from hyperlinks displayed on this website, you should review the
privacy statements of those websites so that you can understand how the personal
information you provide to those third parties may be collected, stored, used and
disclosed.

CHORUS CUSTOMERS

If you are a Chorus customer, your Services Agreement applies to your use of Chorus
services. The relevant Terms and Conditions set out our commitments to you regarding
collecting, holding and using information about you.

Additionally, if you do provide us with personal information via your use of this site - for
example by allowing the use of cookies or by filling out an electronic query form - we may
link this information to your Chorus customer profile. We may also use this information to
improve the website for different customer profiles.

CHANGING THIS POLICY

We may change this policy at any time by changing or removing existing terms or adding
new ones. Changes may take the form of a completely new policy. We will tell you about
any changes by posting an updated policy on our website. Any change we make applies
from the date we post it on the website.
If you have any questions about Chorus’ online privacy just send us an email.

- See more here.

mailto:web@chorus.co.nz
mailto:web@chorus.co.nz
http://www.chorus.co.nz/privacy-policy#sthash.oQiV0tuL.dpuf
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